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PROLINE / SportAction Transformation Contest Conditions 

Qualified Entrant and Entry 

1. A “Qualified Entrant” is a British Columbia resident 19 years of age or older who is not a: 

a) BCLC employee, consultant or contractor;  

b) BCLC “Lottery Site Employee” as defined in the BCLC Retailer Policy Manual; 

c) family or household member of (a) or (b) residing at the same address;  

d) participant in BCLC’s Game Break Program; or 

e) banned or barred from a casino or community gaming centre or by BCLC. 

2. The “Contest Period” will run from July 15, 2024, at 12:01 am PT to September 30, 2024, at 
11:59 pm PT.  

3. To obtain a “Qualified Entry”, a Qualified Entrant must, during the Contest Period: 

a) go to www.bclc.com/proline (the “Entry Form”);  

b) navigate to the ‘Enter to Win’ tab 

c) answer the question listed in the Entry Form; and   

d) complete and submit the Entry Form. 

4. No purchase is necessary to participate in this contest. 

5. BCLC is not responsible for any entry, or transmission of the entry that is incorrect, omitted, 
illegible, late, lost, delayed, garbled, destroyed, misdirected or not recorded due to failure(s) or 
error(s) for any reason of the entrant, internet, internet provider(s) or any computer(s).  

6. A Qualified Entry must be received by BCLC before the end of the Contest Period to be eligible to 
win a Prize.  

7. A Qualified Entrant may only receive a maximum of one (1) Qualified Entry.   

Prize 

8. There are a total of twenty-two (22) prizes (each, a “Prize”) be awarded to twenty-two (22) 
individual winners (each, a “Winner”), consisting of: 

a) Twenty (20) Fanatics gift cards, worth $250 each (each a “Card Prize”), to be awarded to 
twenty (20) individual Winners (each a “Card Prize Winner”) , for a total value of $5,000;  

b) Two (2) grand prize trips to a 2024-2025 Vancouver Canucks game (each, a “Grand 
Prize”), to be awarded to two (2) individual Winners (each a “Grand Prize Winner”) . 
Each Grand Prize consists of the following:  

i. round-trip transportation from the Winner’s residence to the JW Marriott Parq 
Vancouver including the flights and taxi car service necessary for two (2) people, 
overall transportation not exceeding a maximum of $3,500; 

ii. one (1) night of accommodation at JW Marriott Parq Vancouver in one (1) room;  

iii. two (2) game tickets (the “Game Tickets”)to the Vancouver Canucks home 
game at Rogers Arena on November 9th  2024 (the “Game”);  

iv. two (2) Vancouver Canucks jerseys;  

http://www.bclc.com/proline
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v. one (1) $250 food & beverage credit at Parq Vancouver; and  

vi. one (1) $250 free play credit at Parq Vancouver.  

9. Each Winner may only win a maximum of one (1) Prize. 

10. Odds of winning a Prize depends on the number of Qualified Entries received. 

11. Each Grand Prize has a total value of approximately $5,000.  

12. While the Game is currently scheduled to take place on November 9, 2024, the date of the Game 
is subject to change. The section, row, and seat numbers for the Game Tickets will be 
preassigned and may not be selected by the Winner.  

13. To receive the free play credits at Parq Vancouver, the Winner must be an Encore Rewards 
member. 

14. The Grand Prize Winner and their guest are solely responsible for:  

a) any additional expenses not included in or covered by the Prize, including but not limited 
to: 

i. any secondary, upgraded, or additional travel itinerary, experience or 
accommodations; 

ii. any transportation not already provided required to partake in the Grand Prize; 

iii. food, drink, entertainment, and experience charges; and 

iv. taxes, fees, and gratuities; 

b) travel documentation, or passport or visa fees; 

c) travel vaccinations or medical consultations; and 

d) any expenses incurred by the Grand Prize Winner or their guest while they are partaking 
in the Grand Prize (e.g. medical expenses, trip interruption or cancellation, lost or stolen 
items, missed flights/connections, cancellation fees, travel insurance, transportation, 
etc.).  

15. BCLC reserves the right to substitute a Prize with prizes of approximately equal or greater value.  

16. Prizes must be accepted as awarded and cannot be exchanged for cash. A Winner who does not 
accept a Prize as awarded may, at BCLC’s sole discretion, be deemed to have refused that Prize. 
BCLC reserves the right to disqualify Winners who do not accept a Prize as awarded and select 
another Qualified Entrant as a Winner. 

17. To receive a Prize, a Winner must satisfy BCLC that that Winner is entitled to receive a Prize in 
this contest, correctly answer a time-limited skill-testing question, present government-issued 
photo identification that matches the name of that Winner, and agree to such representations, 
releases, waivers and indemnities as BCLC may require. For the Grand Prize, the Grand Prize 
Winner must also provide such representations, waivers, releases, or indemnities agreed to by 
the guest partaking in the Grand Prize as required by BCLC. BCLC has no obligation to deliver a 
Prize to a Winner who cannot satisfy these requirements. 

Draw 

18. A draw to select twenty-two (22) Qualified Entrants (each becoming a “Drawn Entrant”) will be 
conducted one week after the Contest Period ends or as soon as practicable thereafter by BCLC 
at the BCLC Vancouver office. The Drawn Entrant will be deemed a Winner when BCLC confirms 
the Drawn Entrant meets these contest conditions.  
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19. BCLC will attempt to contact each Drawn Entrant using the contact information provided by the 
Drawn Entrant in the Entry Form. If, despite BCLC’s reasonable efforts, BCLC is unable to 
contact a Drawn Entrant or the Drawn Entrant does not respond within three (3) days from the 
time BCLC contacted the Drawn Entrant, and fails to provide valid government issued photo ID to 
BCLC for verification thereof and to complete the prize release form, that Drawn Entrant will be 
disqualified, and another Qualified Entrant will be drawn, and become the Drawn Entrant for that 
Prize.  In no event will BCLC be obligated to contact Drawn Entrants after October 15, 2024, at 
which time all unclaimed drawn prizes will be forfeited and no Qualified Entrant will have any right 
to claim the prize thereafter. 

Prize Delivery  

20. The following Prizes (or the applicable portion of the Grand Prize thereof) will be delivered to the 
Winner electronically via the email address provided by the Winner: 

a) the Card Prizes;  

b) Game Tickets;  

c) Food and beverage credit at Parq Vancouver; and  

d) Free play credit at Parq Vancouver.  

21. Accommodation, flights, and transportation for the Grand Prize will be awarded to the Grand 
Prize Winner via email with instructions about how to book their accommodations for the Grand 
Prize with Flight Centre. Winners must book their accommodations for the Prize by contacting 
Flight Centre by a time and date specified by a BCLC representative.  

22. The Grand Prize Winner may choose how the Vancouver Canucks jersey will be delivered to the 
Winner. It may be mailed to the Grand Prize Winner address provided by the Grand Prize Winner, 
or picked up at JW Marriott Parq Vancouver during the Grand Prize Winner’s stay at the JW 
Marriott Parq Vancouver. 

23. To receive their Prize, Winners must provide their email address to BCLC.  

24. If you are having difficulty receiving the Prize, you must call PlayNow Customer Support at 1-877-
706-6789. 

Limitation of Liability and Disclaimer – PLEASE READ CAREFULLY 

25. IN NO EVENT WILL BCLC, OR ITS RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, 
CONTRACTORS, AGENTS, INCLUDING PROMOTIONAL AGENCIES, REPRESENTATIVES 
OR AFFILIATES (TOGETHER, THE “RELEASED PARTIES”) BE LIABLE FOR, AND EACH 
ENTRANT HEREBY RELEASES THEM FROM, ANY DAMAGES, LOSSES OR OTHER 
AMOUNTS OF ANY KIND WHATSOEVER, WHETHER IN CONTRACT, TORT, OR 
OTHERWISE, ARISING FROM OR IN CONNECTION WITH THIS CONTEST OR A PRIZE.  
WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, THE RELEASED PARTIES 
WILL NOT BE LIABLE FOR DIRECT, GENERAL, INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
EXEMPLARY, PUNITIVE, SPECIAL OR ANY OTHER LOSSES OR DAMAGES, EVEN IF A 
RELEASED PARTY SHOULD HAVE BEEN AWARE THAT SUCH LOSS OR DAMAGE COULD 
OCCUR. 

26. EACH WINNER SAVES AND HOLDS BCLC HARMLESS FROM AND AGAINST ANY AND ALL 
ACTIONS, CLAIMS OR DEMANDS BY THE WINNER (INCLUDING COSTS INCURRED BY 
BCLC IN DEFENDING SUCH ACTIONS, CLAIMS OR DEMANDS) BROUGHT AGAINST BCLC 
WHICH ARISE OUT OF OR ARE IN ANY WAY CONNECTED TO THIS CONTEST OR WITH A 
PRIZE.  
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27. ALL PRIZES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS WITHOUT 
REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY KIND, WHETHER EXPRESS 
OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OR 
CONDITIONS, OF TITLE, NON-INFRINGEMENT, FUNCTIONALITY, ACCURACY, 
MERCHANTABILITY, MERCHANTABLE QUALITY, DURABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.   

28. By entering this contest, entrants release and hold Flight Centre and its affiliates harmless with 
respect to this contest and acknowledge that the contest is in no way sponsored, endorsed or 
administered by, or associated with Flight Centre or its affiliates. 

General 

29. BCLC reserves the right to disqualify entrants and/or entries who do not comply with these 
conditions, or other applicable lottery rules or terms of use (collectively the “Lottery Rules”).  In 
the event of a conflict between these conditions and any lottery scheme, the applicable Lottery 
Rules will prevail.  

30. By accepting a Prize, the Winner authorizes and agrees that their name, address, email address, 
and telephone number will be provided to BCLC for the purpose of facilitating the Prize. 

31. BCLC is not responsible for any entry, transaction or transmission of the entry that is incorrect, 
omitted, illegible, late, lost, delayed, garbled, destroyed, misdirected or not recorded for any 
reason, however caused. BCLC is not liable for a Drawn Entrant failing to receive notification that 
their entry has been drawn. 

32. BCLC is not liable for any loss or damage to any participant or entrant or their computer or any 
other property related to or resulting from participating in this contest or downloading any material 
related thereto.  

33. By entering this contest, the Winner agrees that BCLC may publish and/or broadcast, in any 
medium without remuneration, consideration or compensation, the name, location, including city, 
town or area of residence, and a recent photograph of the Winner and that such image will be 
provided by that Winner to BCLC or BCLC’s agents, in electronic format upon BCLC’s request. 

34. BCLC may at its sole discretion alter, amend, suspend, or cancel this contest or amend these 
conditions or the draw procedures at any time. 

35. All stated dollar amounts are in Canadian currency.  

36. Decisions of BCLC are final and binding. 

37. By submitting an entry into this contest, entrants confirm that they have read the conditions and 
confirm they are in compliance with all restrictions and agree to be bound by the conditions. 

38. This contest is governed by the laws of the Province of British Columbia and the federal laws of 
Canada applicable therein, without reference to any choice of law or conflict of law principles. 
Entrants hereby attorn to the exclusive jurisdiction of the courts of the Province of British 
Columbia and all courts competent to hear appeals therefrom to settle any dispute or claim that 
arises out of or in connection with these conditions or this contest (including without limitation 
non-contractual disputes or claims). 

Privacy Notice  

Your personal information is collected in accordance with the British Columbia Freedom of Information 
and Protection of Privacy Act and will be used, accessed, disclosed and stored by BCLC and its service 
providers inside and outside Canada: 

• for administration of the contest (including verifying your eligibility to enter the contest and 
sending the contest information to you); 
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• if you are a Winner, to contact you and to publicize your name, photograph, location and prize; 
and 

• to comply with applicable laws. 

Effective on the date you submit your personal information in the Entry Form, you agree to the above. If 
you have any questions about the collection or use of your personal information, please contact BCLC 
Customer Support Centre at 74 West Seymour Street, Kamloops, BC, V2C 1E2, telephone 1-866-815-
0222 or www.bclc.com. 

 

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcorporate.bclc.com%2Fcustomer-support%2F&data=05%7C02%7CTHasegawa%40bclc.com%7Cf9fdc2f07be3496ab4f008dca1083676%7C9d79b69b26154b768da9fbd347a973c1%7C1%7C0%7C638562303849494263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wmngs9X1xDsWHceI4gXYOfBP73Pz6d2gHY%2FUdYC28Vs%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcorporate.bclc.com%2Fcustomer-support%2F&data=05%7C02%7CTHasegawa%40bclc.com%7Cf9fdc2f07be3496ab4f008dca1083676%7C9d79b69b26154b768da9fbd347a973c1%7C1%7C0%7C638562303849494263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wmngs9X1xDsWHceI4gXYOfBP73Pz6d2gHY%2FUdYC28Vs%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bclc.com%2F&data=05%7C02%7CTHasegawa%40bclc.com%7Cf9fdc2f07be3496ab4f008dca1083676%7C9d79b69b26154b768da9fbd347a973c1%7C1%7C0%7C638562303849509143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d93NK2okabcY29UIYr6cRBe%2B%2BBy7vNq1ByvbmbABp6c%3D&reserved=0

